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Jenny: My homework is about the 
importance of good manners. Can 
you help me? 
Dad: Excellent topic! Shoot!* 
Jenny: How do manners help with 
relationships?   
Dad: Good manners help us make 
friends. A person with good manners 
is always nice to spend time with. 
Jenny: Where should a child learn 
good manners – at home or at school?
Dad: What do you think? 
Jenny: At home! Teachers don’t 
have time to teach schoolwork and 
manners.
Dad: True. It’s also not their job. It’s 
a parent’s responsibility. Teachers just 
reinforce what children should al-
ready know before they start school. 

Jenny: I have to give examples of 
good manners. I know we should  
always say ‘please’ and ‘thank you’ 
when we want something, and  
‘excuse me’ if we are interrupting 
or trying to get past someone. What 
else? 
Dad: How about not pointing your 
finger* or not staring at someone?

Jenny: Yeah, being kind is important.
Dad: I agree, it’s very important. 
And don’t forget about swearing*. 
It’s impolite! 
Jenny: I didn’t think of swearing. 
Did you know that we get extra 
homework if we swear at school?
Dad: I didn’t, but I bet nobody 
swears!
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*Definition in the ‘Vocabulary’ box.
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Hazel: My son is beyond belief*! 
Fatima: Why, what did he do?  
Hazel: His teacher asked me to go 
and see her tomorrow because he’s 
been cussing* at school. 
Fatima: Has he? Oh dear… 
Hazel: I don’t know where he gets it 
from, certainly not from his dad 
and me. 
Fatima: All children go through a 
period of swearing. They pick it up 
from their friends and social media. 
Does he have a mobile? 
Hazel: Yeah, he has a cell phone, 
but not for much longer. I’m going 
to take it away as punishment.  
Fatima: Good for you! My daughter 
swore like a sailor when she was six. 
I cringed* every time she opened her 
mouth in public. 
Hazel: What did you do to make her 
stop? 
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Fatima: Well, even though I was 
angry inside, I pretended that I wasn’t 
bothered about it. She eventually 
stopped when she realised she couldn’t 
get a rise out of* me. 
Hazel: Clever!
Fatima: Why don’t you try it? It’s 
bound to* work on your son too. 
He’s just looking for attention. If you 
don’t give it to him, he’ll get bored 
and stop. 
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Jules: The first point on the list is 
to praise* children for using good 
manners.
Brenda: Yeah, positive reinforcement 
is way better than punishment. 
What else do you have?  

Jules: I said she should model polite 
behaviour, be able to explain why 
certain behaviour is not acceptable…
Brenda: Make sure that you tell her 
to keep all explanations short. Long-
winded* monologues just confuse 
little kids. I wish someone had told 
me that when I started teaching.  
Jules: Good point! I’m adding that 
right now. 
Brenda: I apologise, I interrupted you. 
You were saying…  
Jules: That’s okay. Number three on 
the list was: keep your expectations 
age-appropriate. 
Brenda: Absolutely. Will you also 
tell her what to do if a kid doesn’t 
understand?
Jules: Yeah, I explained how role 
playing can help kids to mind their 
Ps and Qs*. 
Brenda: Great! I can’t think of any-
thing else to add. If I do, I’ll let you 
know. 


